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GO by Spark - How to view group booking
request details and communicate with
venue owners or group coordinators?
The group functionality works to assist in managing group operations including
transparent communication between all departments and ability to book group space
in your property.

1 Navigate to your GO Software URL and open the Group Functionality.
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2 To view group details & communication between GO users regarding
booking/event requests, simply click the "+" icon.
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3 The "Comments" section contains all communication. All communication will
include user name, date, and time. Additionally, any status changes for the event
will be displayed in the "Comments" section. Color identifiers in the messaging
system are as follows:

Grey: All messages without a status change
Red: Rejected event by venue owner
Green: Accepted event by venue owner
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4 Users can also view the Group Details and the Booking Details as shown on the
example below, simply click "Click to show more details".

5 To finalize, users also have the ability to check the Venue Day View for that specific
voyage. Click "Show Venue Day View"
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6 Below is an example of the venue view for the "5 Night East Caribbean 02" voyage.
It provides a convenient method for assessing the availability of venues for the
voyage. The color codes used in the canvas system are as follows:

Purple: Group events in general and/or This particular event
Blue: Regular Events from Canvas (non-groups)
Green: Accepted event by venue owner
Red: Rejected event by venue owner


